
Get to know Family Promise!
Aloha! We are Family Promise of Hawaiʻi, 
a nonprofit that serves hard-working, low-
income families with children. We humbly 
ask for your support as we prepare to open 
a new, appointment-only facility in your 
neighborhood.
Our new ‘Ohana Navigation Center (1234 N. King Street) 
will help families get back on their feet. We will help 
families improve financial literacy, secure good jobs, 
find permanent housing; we will also offer emergency 
housing for up to four families at a time.
We know that you may have lots of questions about our 
plans. Please call us at 808-466-4246 — let’s talk story.

You care about helping families with 
children. So do we.
At Family Promise, we’re serving families with children 
who are at risk of losing their housing, and those who 
have already fallen into homelessness. Our programs 
are unlike any others in the state. We provide a hand 
up, not a handout. We help families build the skills they 
need to improve their situation and sustain permanent 
housing. 80% of families graduate within 75 days.



You care about the safety of your community. 
So do we.
Unlike other programs, our facility requires 
appointments to be served; we don’t have lines or 
walk-in clients. Families will only be invited to this 
facility after we complete a criminal background check, 
screening for drug use and mental health, and confirm 
they are employed. Ask any of our 1,000+ volunteers 
from the past 15 years who have had wonderful 
experiences with the families in our programs.

“It is a real pleasure to have Family Promise as part 
of the ʻohana and we have had zero problems with 
having them in our center.” — Judy Lind, Executive 

Director, Harry and Jeanette Weinberg Kukui Center

You care about having good neighbors. 
So do we.
Family Promise has proudly been located in the Kalihi-
Palama neighborhood since 2009. But we have such 
a quiet, professional presence that you may not have 
even noticed us before. This will remain the same with 
our new facility. We will have staff and security 24/7 to 
ensure families at the facility follow our rules.

“As their neighbor, I have only witnessed supportive 
staff, and courteous well-mannered constituents in and 
out of the building we share.” — Rosie Rowe, Exec. Dir., 

Leadership in Disabilities & Achievement of Hawaiʻi

You care about minimizing traffic. So do we.
We will maintain six off-street parking spaces, which is 
enough to accommodate all of our staff and the families 
being served. Appointments will be staggered to 
minimize congestion. Because we don’t accept walk-in 
clients, there won’t be any cars randomly showing up.

Family Promise: 
Because every child deserves a home.
Contact: Lama Chang 
lama@familypromisehawaii.org • 808-466-4246


